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appSolute Excellence

appSolute Management
Change Management solution integrated with
Roundtable TSMS®

appSolute Deployment
Deployment processing toolset extensions for
Roundtable TSMS®

appSolute Consulting

Evaluation, implementation, upgrades of
Roundtable TSMS®, Progress and Dynamics
environments, ...

appSolute Development
Application Architecture, Development,

Deployment and hosting of Progress OpenEdge
applications
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appSolutions - PROGRESS

Progress Application Partner

PROGRESS technology experience
since 1995

B Tech Support, Consulting, Training,
Design, Development & Deployment

B Services provided to partners and
customers direct or through Progress
Software world-wide
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appSolutions — PROGRESS ...

B PROGRESS Dynamics ®

[0 Maintenance of Roundtable Dynamics
integration and Roundtable Dynamics
Deployment packages

B Other Progress-based frameworks &
tools

Extreme Dynamics founding member
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appSolutions - Roundtable

Roundtable TSMS®

B Technical Support for European
customers

B European Pre-sales and Sales
B Roundtable TSMS ® consulting and
mentoring

[0 Consulting, Evaluation, Implementation,
Training, Customization and maintenance
of Roundtable environments
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appSolutions - Roundtable

Roundtable TSMS® ...

B Framework integration
0 Roundtable ® PROGRESS Dynamics®
[0 Roundtable DWP - 2008

0 Integration with other Progress-based
frameworks underway
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appSolute Management
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appSolute Management

appSolute Management

Core modules

B Setup and configuration

[0 International settings, employees, workgroups, call
categories, project management settings etc.

B Product Management
Client & Client Product Management
B CallDesk (help desk)
O E-mail integration
B Product Release Management
B Knowledgebase
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appSolute Management

appSolute Management

Core modules ...

B Roundtable Integration
[0 CallDesk integrated with Tasks in Roundtable TSMS

B Topics and Templates - standardizing call and
knowledgebase content
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appSolute Management...

appSolute Management

Enterprise Modules
B Project Management
B TimeSheet and Mileage Management

B C(Client Delivery management
[0 Management of product deliveries and updates

B New modules planned for 2008:;
[0 Asset Management
[0 Expense Management

Public WebClient demo available at
http://demo.app-solutions.com

Private demo setups available on request
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appSolute Management — RoadMap

2007
B OpenEdge 10.1B > appSolute Management 4.0

B Client delivery management — extending product
version and release management

B Various CallDesk productivity improvements
B Outlook® Task integration
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appSolute Management — RoadMap

2008

Enhanced Product and Product License Management
Rich Text for CallDesk and Knowledgebase
PS:eScript web interface

[0 Basic CallDesk for employees via web

[0 End-user access to CallDesk and Knowledgebase
[0 TimeSheet registration via Web

Enhanced mail server integration — automated import
and processing of emails

Closer Roundtable integration
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appSolute Management — RoadMap

2008

B TimeSheet & Mileage export to finance systems
Workflow for Calls and Client Deliveries
Expense Management, Asset Management

New Progress Advanced UI (.Net interface)
O OpenEdge 10.2A and Dynamics 4.Net
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appSolute Management — RoadMap

Other planned features

Eclipse task integration using Web interface and Mylin
Integrated document and attachment management
ITIL compliance

TimeSheet and Project integration with billing solutions

Integration with appSolute Deployment to track deployments
made to clients

© 2003-2007 www.app-solutions.com appSO| Utl OnS



Next steps?

Please contact

sales@app-solutions.com

for demos, pricing, implementation
etc.
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