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appSolute Excellence

appSolute Management appSolute Consulting

Change Management Evaluation, implementation,
solution integrated with upgrades of Roundtable
Roundtable TSMS® TSMS®, Progress and

appSolute Deployment Dynamics environments, ...
Deployment processing appSolute Support
toolset extensions for Extended remote support and
Roundtable TSMS® consulting services

appSolute Development

Application Architecture,
Development,

Deployment and hosting of
Progress OpenEdge
applications
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appSolutions - PROGRESS

Progress Application Partner

PROGRESS technology experience
since 1995

B Tech Support, Consulting, Training,
Design, Development & Deployment

B Services provided to partners and
customers direct or through Progress
Software world-wide
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appSolutions — PROGRESS ...

B PROGRESS Dynamics ®

[0 Maintenance of Roundtable Dynamics
integration and Roundtable Dynamics
Deployment packages

B Other Progress-based frameworks &
tools

Extreme Dynamics founding member
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appSolutions - Roundtable

Roundtable TSMS®

B Technical Support for European
customers

B EMEA Pre-sales and Sales

B Roundtable TSMS ® consulting and
mentoring

[0 Consulting, Evaluation, Implementation,
Training, Customization and maintenance
of Roundtable environments

© 2003-2008 www.app-solutions.com appSO| Utl OnS



appSolutions - Roundtable

Roundtable TSMS® ..

B Framework integration
0 Roundtable ® PROGRESS Dynamics®

[0 Integration with other Progress-based
frameworks underway
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appSolute Management
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appSolute Management

[0 Change Management application

[0 Developed with Progress Dynamics and
OpenEdge

[0 Deployed with OpenEdge AppServer and
Progress WebClient

[0 Development and Deployment managed with
Roundtable TSMS

[0 Deployment Processing handled with appSolute
Deployment
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appSolute Management

Core modules

B Product Management
Product Version and Release Management
Client & Client Product Management
CallDesk (Help Desk)
Knowledgebase

Roundtable Integration

[0 CallDesk integrated with Tasks in Roundtable TSMS
Topics and Templates - standardizing call and
knowledgebase content

B Setup and configuration

[0 International settings, employees, workgroups, call
categories, project management settings etc.
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appSolute Management

Enterprise Modules

Project Management

TimeSheet and Mileage Management
Client Delivery Management

[0 Management of product deliveries and updates

New modules planned for 2008:
[0 Asset Management
[0 Expense Management

Public WebClient demo available at
http://demo.app-solutions.com

Private demo setups available on request

© 2003-2008 www.app-solutions.com appSO| Utl Ons


http://demo.app-solutions.com/
http://demo.app-solutions.com/
http://demo.app-solutions.com/

Employees and Workgroups

<Z Employees eSS X
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1€ & Esit Help
Code Default call category: [ <Al -
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access to CallDesk,

Knowledgebase,
Projects and
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Help
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| ] roup owner or calls C T re—————
* appSclutions Development *
* develop@app-sclutions.com -
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| Uze email signature
‘wiorkgroup active
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Client Management

Client Types

B E.g. Customer, Partner, Prospect

Client details

>

-

B Basic details

Client code: AS
Call reference:

Project:

B Contacts a
B Addresses
B

Client products
(licensing or
asset usage)

&[] Cliert Type
{2l Closed
{2 Customer
£+l Intemal

B

3 AS (appSolutions)

28 1. Projects

P 2.Calls

- 3. Deliveries

% VEB (Videncenter for E-Business)
[ Partner
E Prospect
@[l PSC Cust
[l Service
E
E

Supplier
[ Unassigned

A=)

Exit Help

appSalutions afs

By 2 5 K v

Details | Contacts | Addresses | Products | Notes

Client type:

Accounting reference;
Client code: AS Shork name: 3ppS olutions
Client name: appSolutions as
Phone: +45 9890 4316 Faw +4598904317
Email info@app-solutions.com ‘Wiebsite: www.app-solutions.com
Client logo file name: appSolutionsLogo.jpg
Prefened language: |Englsh - United States (EN-US) -]

Freferred cunency: | Danish Krane [DKK) -

Business Manager Code: thomas Thomas Hansen

Project Manager Code: thomas Thomas Hansen

Client nates: =

V| Intemal client
Wwork suspended
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Products and Licensing

Products

Product types

Product versions

<& Product Maintenance

Product Releases (¢

(= [ =) [

File Window Help

Product: appSoluts Management

|
[l appSolute Deployment
B[] appSolute Managemert

Product versions
AVG

Beyond Compars
Microsaft

Progress Dynamics
PSCOYN

RTE

SpamFighter

Enter data or press ESC to end

appSoluie Management Search

o= s =3 ¥

Details | Components | Releases | Clients
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Parent product

Product code: appSolute Managemert
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V] License required

Product notes: appSelutions Change Managsment application

Esit Help

r

Hierarchy of products or services

evelopment planning)

g: Product types SHACHL X
Eile Window Help
B B Exit Help
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Dot Dbk podc
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]

s i ¥ (&% 7D &
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Products and Licensing...

Product Licensing S So
File Window Help
1 B B Exit Help
B |icense types =
0 E.g. OEM, SaaS, Retail, ... | s
Microzo ft Microzo ft Corporation
. Ve n d O rS P5C Progress Softwars Corporation
K # ¥ X 7D ®

[0 E.g. Progress, Microsoft
B Product licenses
[0 E.g. Progress License Addendums, MS Windows

B Assignment of licenses to “client products”
[0 Used for tracking issued licenses to clients
[0 Used for support with CallDesk
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Call Categories

Generic call categories
B Examples: Issues, Sales, Services,

Systems

B Categories have definable structure

[1 Priorities
0 Call Statuses
0 Call Types

[0 Call Close Reasons

.;: Call Category Control

= [ B [ |

File Window Help

e & % B Exit Help

Call categary code Call categary description -

COMS Conzulting Request

CR Change Request

Enquiry Sales Lead / Enquiry

Incident Incident Report

s o

SERVICE Service Request ol
<] 3
d==49 # R*® .70 e]

=

N
«Z Call Category Maintenance - Issue i =HACE X
File Window Help
o= s FAL R N v Ext Help
Call category code: | Issue
Call category description: |lssue Log
Call categary active
Default Call Priority: | P2/ Mormal
Default Call Status: | NE'W / New lagged call
Default workgroup: | <Mones
CallDesk emails enabled
Minimurm response time: | 5
Briority List | Stalys List | Call Type List | Close Reason List
&= s & * 9
Call priarity: lP1 / Immediate action required vJ
Maw daps at priority; 0 ]
Max hours at priority: 2 =]
Escalation callpririy | -
Call priority code Max daps at prionty Max hours at priority Escalation priority code -
P g ER]
P2 i} 4 P2 /|
P3 3 0P3
P4 7 0P4
] [t} oPs
f -
# ¢ b® 0O®
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CallDesk...

Calls can be associated with clients,
client products, client contacts,

Call assignment to employee and
workgroup

Use of status, priority, call type, etc.

Call Responses

B Automated and manual interactions on
calls

B History of changes and work done on call
B E-mail integration for communication
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CallDesk...

Call Releases
B Optional

B Assignment of calls to one or more
product releases

B Includes work contained in call in
product release

Linked calls
Call occurrences
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CallDesk...

RTB Integration

B Link calls to RTB tasks
[0 Many-many relationship

[0 Links give users access to
B Detailed task information
B Objects worked on under task
B Developer version change notes
B Status of RTB work to resolve call

B RTB tasks can be created from AM
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CallDesk...

Call Workflow (Under development)

Assign multiple employees to calls in
different roles

Create hierarchy of activities

Activities with dependencies and
constraints

Complete visibility of work done to
resolve call

Template workflows help ensure
consistent performance of work

E-mail notifications
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Knowledgebase

Searchable Knowledgebase

Content can be created from CallDesk
or from Topics & Templates

Optional linking of contents to clients,
products, product versions, ...

E-mail integration
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Projects

Projects
B Created for clients

B Project Teams defined with employees
and roles in project

-

- = - =
<& Projects - L e 8 - - =HRC X
File Options Window Help
B | Exit Help
Client:
Project:
Parent project:
Project status: | <Al V]
Created from date: E] To: E]
Completed from date: E] Ta E]
@) All projects () Completed only () Opet only
Search ] [ Reset
i Froject cois Project summary Estimated hours  Actual hours ‘work suspendec Business Manager Project Manager =
AD E ent - 1] _ thomasz thomasz
AH appSolute Hosting 0 122,75 M0 thomaz thomas
A appSolute Management 0 1.874 25 ND thomaz thomasz
ASDOCMGR appSolutions Document M anagement project 0 49,75 MO thomaz thomasz
ASINTERMA appSolutions Internal Time 0 235550 MO thomaz thomas
ASIP appSolute [P 0 0.00K0 thomaz 2|
1 [ b
L
=l # ¥ %70 &

=
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TimeSheets

[imeSheets

B Employees in project teams can register
timesheets against projects

B Use TimeSheet Control or Employee WIP
(stopwatch =

T ———
Mg x OK Cancel Help

L]
n I n r e
Emplopee Cods: thomas Thomas Hansen

Project Code: AM appS olute Management

Project role: | Pragram / Pragrammer -

registering time e ;

Work start date: 0540572008 L] 05:00 |GMT+200 b
‘Work end date: 05/06/2008 [ 18:00 |GMT+200 A

Wark description: Programming on appSalute Management

Wiork details: E
——
g: Employee WIP Control o | e
File Window Help
P | Est Help —
Employee: From date: BTe 7 7 ] ll Reference
Project RTB task: |0 Ib task number: 0 ]
Aty [ <Al -] [z
I —
Project rale: |<AH> = ‘ mulated hours: 3, 00 [ Accounting reference:
Billable hours: 2, 00 L Travel distance: E D

Reset Timesheet bilable Expenses incuned: 0, 00 =]

Employes code Project code Activity code Project rols code Fith task number ‘work start date “Work start time Resumed start date Resumed stz ~ TboERliEt e B il
S suppot 0w | ] Experse il cen
thomas ASINTERNAL System Internal 0 00:00:00 00:00:00 Expense pay emplopee
thomas ASINTERNAL Admin Intemal 0 00,00:00 00:00.00 vl
thomas ASINTERMNAL PaidHols Internal 1) 10:29:00 00:00:00 Timsshi J
thomas ASINTERNAL Suppott Intemal 0 10:28:00 00:00:00 mesheet approve
thomas ASINTERNAL Meetings  Intemal 0 7 ? < Date:
4 C Approved by
o= 28 # ¢ L0 d =
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appSolute Management — RoadMap

2007

v
v

v

OpenEdge 10.1B > appSolute Management 4.0

Client delivery management - extending product
version and release management

Various CallDesk productivity improvements
Outlook® Task integration
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appSolute Management — RoadMap

2008

0 Enhanced Product and Product License
Management

0 Workflow for Calls and Client Deliveries

L0 Dynamics4.NET
B New .Net UI with Progress 10.2A Advanced UI

[0 Rich Text for CallDesk, Knowledgebase, etc.
B With migration to Dynamics4.NET

[0 Web interface
B Basic CallDesk for employees via web
B End-user access to CallDesk and Knowledgebase
B TimeSheet registration via Web
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appSolute Management — RoadMap

2008

L

L

Enhanced mail server integration — automated
import and processing of emails

Batch engine for call escalation, scheduled
reporting, timesheet procecssing

TimeSheet & Mileage export to finance systems

Expense Management
B Integrated with TimeSheet

Asset Management
Enhanced reporting
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appSolute Management — RoadMap

Other planned features
[J Project contracts

[0 TimeSheet and Project integration with billing
solutions

[0 Closer Roundtable integration

[0 Client and other entity notifications and events

B Manual, scheduled and automated events and
notifications
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appSolute Management — RoadMap

Other planned features...

[0 Integration with appSolute Deployment to
track deployment processing for clients

[0 Eclipse task integration using Web interface
and MyLyn

[0 Integrated document and attachment
management

0 ITIL compliance
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Roundtable TSMS ...

Developed by Tugboat Software
http.//www.roundtable-tsms.com

Sales:
B Progress Software Corporation

B Tugboat Software
B appSolutions

Support
B Americas: support@roundtable-tsms.com
B Europe . support-europe@roundtable-tsms.com

B Asia Pacific : PSC Technical Support
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Roundtable TSMS ?

[SMS : Total Software Management
System

SCM
Software Configuration Management

B More than version control
(check-in / check-out)

B Complete management of the configuration
and flow of multiple work environments
from development through to deployment
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Roundtable TSMS ...

Written in PROGRESS 4GL

B Specifically suited for Progress based
development

B Maximum benefit with Progress
environments

Progress Repository Database

Closely integrated with Progress
Development tools
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Roundtable Benefits

£ Support \

, Managers \

: Developers I \
I

Quality Assurance\ Deployment

_|Roundtable -

-
-
————
-

~
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Roundtable Objects

|
[
Source code \ / E
/—\ | |

Data v B
(e.g. Dynamics.ado) \/

\ Documentation

Roundtable

~

© 2003-2008 www.app-solutions.com appSO| Utl Ons



Roundtable Objects

OBJECTS

Basic Configuration Item
(building blocks) that make up
an application Configuration

]
N ]
=L .
L _
0 L
O PCODE - Menu.w -
]

5 Kinds of object

PCODE - Physical Files managed
PDBASE -Logical Database Objects

PFILE - Logical Database Table
Objects

PFIELD - Logical Database Field
Objects

DOC (not often used)
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PCODE Objects

Code Sub-types
B Classification of PCODE objects

B Examples :
program
include
window
SmartWindow
SmartBrowser

O lﬂrli{arily defined by object file extension

OBJECTS

PCODE - Menu.w

QLI TVDIE_ \A
SUD= 1 T TFLE = VVITIUUVV
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PCODE Objects ...

Code Sub-types

B Contains object attributes e.q. :
[0 Compilable with Progress compiler
[0 Runable
0 Encryptable
[0 Deployable

B Each logical object can consist of up to 9
hysical parts (individual files)

PCODE - Menu.w
SUB-TYPE - Window

OBJECTS
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Workspaces

WORKSPACE
Devel

Workspace Root

) Path // ‘

— | PDBASE - App

O j PFILE - Customer
LLI APP.DB | pEIELD - Cust-num
e

o

PCODE - Menu.w
SUB-TYPE - Window

Stand alone complete
application area
(isolated
environment)

Contains full set of
source code, schema,
scripts etc.

Each workspace has a
root path
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Basic Workspace Flow

Development QA Deployment
Workspace Workspace Workspace

//<workspace root> //<workspace rootl

//<workspace root>

Deployments
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Basic Workspace Flow

Final Test
Workspace

Development
Workspace

QA
Development
and Fix
Workspace

Version x
Deployment
Workspace

//<workspace root> //<workspace root>

//<workspace root>

//<workspace root>

Deployments
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appSolute Deployment

http://www.app-solutions.com/en/Services Solutions/Solutions/appSolute Deployment
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About appSolute Deployment

[1 Toolset to extend RTB deployments
for automated processing

Configurable standardized application
deployment processing
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Deployment processing

Processing configuration stored in XML

config files

Interactive / Batch processing

GUI, TTY, Batch
Application compilation

Partition processing (e.g. AppServer and
WebClient) in staging environment

Procedure Library generation
R-code signing
WebClient project file updates
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Ant script auomation...

Building blocks for process automation
Package and move RTB deployments

Process deployments (build)
- openedge, multi-platform

Release deployments

B Transfer from processing to production
(across platforms)
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Roadmap

[1 Multi partition / product support

[1 Eclipse integration

B Deployment processing (build, package,
transfer) of eclipse projects

[0 Managed application distribution

B Automated multi-point application distribution
Integration with appSolute Management
B Processing data for auditing

B Client deliveries
B Client product version management
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appSolute Deployment - Roadmap

Integration with build automation
(scheduling):

B AntHillPro (www.anthillpro.com) - Server and
Agent based build automation

B CruiseControl — build automation

[1 Support for non-OpenEdge products

[0 Support non-Roundtable
deployment processing
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Next steps?

Please contact

sales@app-solutions.com

for demos, pricing, implementation
etc.
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