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app Solute Excellence

app Solute Management app Solute Consulting
Change Management Evaluation, implementation,
solution integrated with upgrades of Roundtable
Roundtable TSMS @ TSMS®, Progress and
app SoluteDeponment Dynamli cs environme
Deployment processing app Solute Support
toolset extensions for Extended remote support and

Roundtable TSMS © consulting services

app Solute Development

Application Architecture,
Development,

Deployment and hosting of
Progress OpenEdge
applications
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http://www.app-solutions.com/EN/services_solutions/solutions/third_party_solutions/diskeeper/
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app Solutions - PROGRESS

Progress Application Partner

PROGRESS technology experience
since 1995

A Tech Support, Consulting , Training ,
Design, Development & Deployment

A Services provided to partners and
customers direct or through Progress
Software world -wide
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app Solutions 1T PROGRESS

A PROGRESS Dynamics ©

A Maintenance of Roundtable Dynamics
Integration and Roundtable Dynamics
Deployment packages

A Other Progress -based frameworks &
tools

Extreme Dynamics founding member
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app Solutions - Roundtable

Roundtable TSMS ©

A Technical Support for European
customers

EMEA Pre-sales and Sales

Roundtable TSMS © consulting and
mentoring

A Consulting, Evaluation, Implementation,
Training, Customization and maintenance
of Roundtable environments

A
A
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app Solutions - Roundtable

Roundtable TSMS © ...

A Framework integration
A Roundtable ® PROGRESS Dynamics ®

A Integration with other Progress -based
frameworks underway
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appSolute Management

i{: appSelute Management @@g
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Call reference: Completed from: E] To E] erzion: | <Al
Client code: Required from: E] To E] Compaonent: | <411
Call type: [<AII> v] Azzigned to: Felease:
[ Call status: [<AII> v] Wwarkgroup: | <Al '] [T Calls with ro releases W
i Cal priiiy: | <All - Summary:
() AllCalls ) Completed Call: @) Open Calls Description:
-
Call reference = Call category  Client code Summary Aszszigned to Call statuz code  Call priority Call type cod »

[iTs

f=n
v]‘

J appSelute Management login

<

Login Hame: |
Password:

Language: [ English - United States [EN-S]

Password ]

m

Company: l <Mone>

Processing Date: 20/12/2007

Ble on Beyond Compare lars ASSIGHED F3 TO-DO
appSO| ute Man ageme nt CE: Install and setup on Wb on ASGALAKY lars ASSIGNED  P3 000
Copyright® 2005-2007 appSalutions als ET: Backupdssist must execute database backup scripts lars ASSIGNED P3 To-0O
All Right Reserved. wg: appSolute Hosting setup Joakim ASSIGHED F3 TO-DO
TER: Install ‘Windows SharePaint Servi rvice Pack 1 lars 455IGMNED F3 TO-DO s
< [ ¢
=28 X7 TRX D@

http://www.app -solutions.com/en/Services Solutions/Solutions/appSolute Management

-solutions.com

appSolutions

© 2003 -2008 www.app


http://www.app-solutions.com/en/Services_Solutions/Solutions/appSolute_Management
http://www.app-solutions.com/en/Services_Solutions/Solutions/appSolute_Management
http://www.app-solutions.com/en/Services_Solutions/Solutions/appSolute_Management

appSolute Management

T

Change Management application
Developed with Progress Dynamics and
OpenEdge

A Deployed with OpenEdge AppServer and
Progress WebClient

A Development and Deployment managed with
Roundtable TSMS

A Deployment Processing handled with appSolute
Deployment

I
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appSolute Management

Core modules

A Product Management
A Product Version and Release Management
A Client & Client Product Management
A CallDesk (Help Desk)
A Knowledgebase
A Roundtable Integration
A  CallDesk integrated with Tasks in Roundtable TSMS
A Topics and Templates i standardizing call and

knowledgebase content

A Setup and configuration

A International settings, employees, workgroups, call
categories, project management settings etc.
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appSolute Management

Enterprise Modules
A Project Management
TimeSheet and Mileage Management

Client Delivery Management
A Management of product deliveries and updates

New modules planned for 2008:
A Asset Management
A Expense Management

Public WebClient demo available at
http://demo.app  -solutions.com

Private demo setups available on request

> > >

o
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Employees and Workgroups

A Employees e - Eo

€ & Eit Help

Code Default call category: [ <Al -

Mame: Workgroup: | <4l -

A
Q .
S Ste l I I u S e rS WI tI I el Status: (0 Al @) Active (i
Etensiorr AT eTEmEE D
Search Reset

aC C e S S tO C a I I D e S k Enpioyes code el el Epeiesjencl Employes deparment Emeloyee;exlerwion Defauly
) admin Administrator admin@app-solufions.com Admin Issue

Joakin Joakim Thomsen foskim@appsolians com oppS ohtions afs AESRH0AIE  SERY
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File Window Help
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A Workgroups
A .
Workgroup email. develop@app-solutions. com

* appSclutions Development
* develop@app-sclutions.com -
* Phone: +45 32 30 45 1& *

Pa
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This call e-mail has been sent from appSoclute
Management -

] = =
2 Progress Dynamics based Change Management
e L I I Ial I | | eg ra IOI I and Project Management System. i

| Uze email signature
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Client Management

A Client Types

A E.g. Customer, Partner, Prospect

Client detalls
A Basic details
A Contacts

A Addresses

A Client products
(licensing or
asset usage)

FEile

Window Help

Client code: AS
Call reference:

Project:

[ Client Typs

#-[8[ Closed

#-[8[ Customer

--[8[d Intemal

3 AS (appSolutions)
28 1. Projects
P 2.Calls

- 3. Deliveries
% VEB (Videncenter for E-Business)
#-[8[ Partner

Prospect

[ PSC Cust

o[8[ Service

Supplier

B

[ Unassigned

A=)

Exit Help

appSalutions afs

By 2 5 K v

Details | Contacts | Addresses | Products | Notes

Client type:

Accounting reference;
Client code: AS Shork name: 3ppS olutions
Client name: appSolutions as
Phone: +45 9890 4316 Faw +4598904317
Email info@app-solutions.com ‘Wiebsite: www.app-solutions.com
Client logo file name: appSolutionsLogo.jpg
Prefened language: |Englsh - United States (EN-US) -]

Freferred cunency: | Danish Krane [DKK) -

Business Manager Code: thomas Thomas Hansen

Project Manager Code: thomas Thomas Hansen

Client nates: =

V| Intemal client
Wwork suspended
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Products and Licensing

A Products

A Product types

Hierarchy of products or services

Product versions

Product Releases (development planning)

> I>» > >
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